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Day Centre Support Worker
Job Description
PURPOSE:

To provide person centred support and assistance to Clients within a Day Centre setting to enable them to enjoy a social environment whilst retaining maximum dignity and respect. To lead on all aspects of the Day Centre, including completing individual, tailored support plans, planning and delivering activities, social interaction and ensuring the safety and wellbeing of attendees at all times.
PRINCIPAL DUTIES AND RESPONSIBILITIES:
· To provide a high quality service which will involve the provision of personal, social and domestic care to support clients to achieve their desired outcome as documented in the clients individual support plan.

· To respect the personal choice of lifestyles of carers, people with care needs and colleagues, ensuring that equal opportunities principles are applied at all times. 
· To work within Health and Safety Regulations
· To work within Food Hygiene Standards

· To positively promote Crossroads Care Rotherham and be a representative for the charity by wearing the branded uniform whilst working within the Day Centre 
· To adhere to the Crossroads Code of Conduct 
· To ensure confidentiality and dignity is respected at all times.

· To plan and prepare an annual activity schedule

· To support with the planning and preparation of weekly meals 
· To liaise with the Office Manager to order provisions for the Day Centre

· To complete and update an individual person centred Care Support Plan
· To complete and update relevant Risk Assessments and PEEP’s.
PERSON CENTERED TASKS:

· Support the person with care needs to enjoy the Day Centre and activities within this setting as agreed and documented in the individual support plan. 
· Listen to the directions and requests of both the person with care needs and the carer and wherever possible perform any duties consistent with their own wishes.
· To maintain independence by working with an enabling ethos of ‘doing with’ not ‘doing for’ the person with care needs.
PERSONAL, SOCIAL CARE AND DOMESTIC TASKS:
· Supervise the person with care needs within the Day Centre setting as outlined in the individual care plan, with written permission from the person with care needs or responsible carer

· Assist in the management of continence of bladder and bowel.
· Assist with mobility and transfers, using correctly any specialised equipment provided.

· Prepare meals and ensure food preparation area is kept clean and tidy.

· Assist with feeding.

· Administer or assist with medication as prescribed by a qualified medical practitioner as detailed in the Support Plan.

· Assistance with appliances (hearing aids, spectacles, artificial limbs, leg callipers).
· Provide a safe environment for those who need constant supervision and help

· Provide emotional support to the family as part of a caring team

ADMINISTRATION & TRAINING 

· Attend ongoing in-service training determined by individual needs.

· Undertake training for specialised care tasks as agreed by the Board of Trustees

· Observe and report back promptly to the Registered Manager any alteration in the clients health and wellbeing.

· Liase regularly with the Registered Manager and colleagues

· Capture testimonials, success stories, feedback and photographs for promotional and commissioning purposes

· Provide flexible cover for colleagues in the event of holiday and sickness working as part of a caring team.

· Attend regular meetings convened by the Line/Scheme Manager and/or Board of Trustees

· Complete incident forms accurately, and submit promptly to the Registered Manager.

· Raise any safeguarding or complaints promptly with the Registered Manager
· Maintain accurate records in clients support plans and submit completed records to the Registered Manager.

· Maintain daily, individual, accurate digital client notes documenting factual overview of their attendance at the Day Centre, including meals and medication 

OTHER DUTIES

· Undertake other duties as requested by Management
· To undertake NVQ as required.


· Work closely with colleagues and volunteers to ensure the smooth running of the Day Centre

Person Specification
	Qualifications, Education, Training
	Essential
	Desirable
	Source of Evidence

	NVQ level 2 in Direct Care or willingness to undergo appropriate training
	
	√
	App. Form

	Willingness and ability to undertake any training deemed necessary/relevant to the post
	√
	
	App. Form + interview

	Relevant Food Hygiene certificate
	
	√
	App. Form + interview

	Experience and Skills
	
	
	

	Previous experience in a similar role
	
	√
	App. Form + interview

	Previous experience working with volunteers
	
	√
	App. Form + interview

	Experience of undertaking a general caring role (in a paid or non paid capacity)
	
	√
	Interview

	Knowledge of Day Centre Service
	
	√
	Interview

	Knowledge of care standards
	
	√
	Interview

	Ability to communicate information in a clear and logical manner (oral & written) to a wide variety of people
	√
	
	App. Form  + interview

	Ability to clearly interpret oral or written information and instructions
	√
	
	 App. Form + interview

	Ability to work on own initiative, with a common sense attitude, dealing effectively with situations from basic to more complex
	√
	
	Interview

	Awareness of food hygiene principles or willingness to undergo appropriate training
	√
	
	App. Form + interview

	Ability to work effectively under pressure to meet set deadlines with the use of prioritisation skills
	√
	
	App. Form + interview

	Willing to deal with sensitive personal care issues e.g. promotion of continence
	√
	
	Interview

	Personal Qualities
	
	
	

	An understanding of and commitment to equal opportunities issues both within the workplace and the community in general
	√
	
	Interview

	Reliable, trustworthy and respectful  
	√
	
	Interview

	Caring and empathetic 
	√
	
	App Form + Interview

	Friendly and approachable whilst maintaining professional boundaries 
	√
	
	Interview

	Supportive, team player
	√
	
	App Form + Interview

	Ability to follow instructions (care plans, [policies and procedures) whilst using own initiative 
	√
	
	Interview

	Striving for continual improvement 
	√
	
	App Form + Interview
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