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Role: Carer Advisor
Location: Sheffield Area 
Closing Date: 17th April 2026
Salary: £20,800  
Hours: 28 hours Mon-Fri 
Contract type: Fixed Term until Dec 2026 (subject to review) 
Crossroads Care Charity is an established charity that has supported carers in and around South Yorkshire for over 30 years. We deliver a quality led service, and strive for continuous improvement in all areas of service delivery.  
A rare opportunity to join our committed team has become available. We seek a dynamic carer advisor to provide high quality advice, information and support to carers, both over the phone and in person. This includes conducting detailed assessments of carers, including statutory Carer Assessments, managing a caseload, developing tailored person-centred support plans and applying a solid understanding of relevant legislation to ensure carers receive the assistance they require.  
The ideal candidate will have:   
· A good understanding of the needs of carers
· Knowledge of Health & Social Care including the Care Act
· Ability to work independently and also as part of a team
· Ability to develop relationships and access information and support for carers
· Experience of carrying out complex assessments and developing person-centred care plans
· Understanding of safeguarding 
· Excellent communication, planning, and organisational skills
· An ability to manage ambiguity and make difficult decisions 
· Experience of managing and developing social care services
· Experience of managing contractual and organisational expectations and KPI’s
· An understanding of the issues affecting carers and a passion about our mission and vision
· Excellent IT skills and attention to detail
· Clean driving licence and own transport (desirable)
· Team player with a sense of humour

Benefits Package
· Generous annual leave entitlement 
· Health package
· Pension contribution 
· Competitive salary  
Crossroads Care Charity is committed to equal opportunities.  
Employment is subject to suitable references, medical and enhanced DBS check. 
[bookmark: _GoBack]Please send your completed application form to david.winger-beeston@sheffield-carers.org.uk by Friday 17th April.
Late applications will not be accepted. 

© Crossroads Care 2025							       
Crossroads Care Rotherham Unit H The Point, Bradmarsh, Rotherham S60 1BP        
Charity Registration Number: 1062664 Company Registration Number: 3370678


image1.emf

